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Happy Holidays?
Spring is here and for
some of us, it is the time
of year to think ahead to a
holiday abroad. Travel
insurance
has
come
down in price in recent
years, and for a European
holiday, it might only add
another £10 or £20 to the
whole cost and for what
many people spend on
their holiday is hardly noticeable. Most of the time
the insurance isn’t needed but for a few extra
pounds it gives peace of
mind if something goes
wrong. This is particularly
important to cover medical costs. Yes, the European Health Insurance
Card allows for costs to
be reimbursed when holidaying in countries like
Spain,
France
and
Greece as well which is
great if you need to see a
doctor for an ear infection
or you have forgotten
some of your medication
but for more serious medical situations such as
accidents, broken bones,
operations etc, insurance
is necessary so that we
are not faced with an expensive bill.
Of course, many bank
accounts now offer free
travel insurance as part of
the package of perks and
if we fall into the age
range that the insurances
covers then it is a useful
perk. However, some of
us could be leaving our-

selves open to an unexpected surprise should
we need to use the insurance cover. If anyone,
covered by the policy suffers from a pre-existing
medical condition then
this needs to be declared
to the insurance company, not only that but it has
to be renewed every year.
Many people do not know
this and when something
unfortunate happens during their holiday, they find
out to their cost that their
insurance policy is invalid
because either the medical conditions were not
declared beforehand or
they weren’t renewed annually. Pre-existing medical conditions covers a
broad area, it can be a
long-term illness, asthma
for example, blood pressure problems, waiting for
an appointment from the
hospital, recovering from
a recent operation, ongoing treatment or those
tablets that you’ve been
taking every day for years
that you don’t even think
about now. Declaring any
pre-existing medical conditions does not mean
that you will need to pay
extra, insurance companies have long lists of
conditions that do not incur any extra costs but
the conditions still need to
be declared so that they
are listed on the policy.
Failure to do so could
mean that your policy is
useless.
Whether you are taking
out separate insurance or
you have travel insurance
cover as part of your bank
account or credit card,
don’t overlook the question about pre-existing
medical conditions. If it
applies, then you will
need to answer some extra
questions,
either

online or by calling a telephone number provided.
It’s better to know that the
cover you have will provide everything you need
if the worse should happen rather than have a
useless piece of paper or
at worse nothing at all!
How good is Millview
Surgery?
There is a new nationwide system which monitors the service that we
receive from our surgery.
The Friends and Family
Test was introduced in
December 2014. After
every visit you have with
a doctor or nurse at
Millview, you can pick up
a card at the reception
desk which asks one
question “Would you recommend this surgery to
friends and family?” The
answer is simply “Yes” or
“No”. If you want you can
explain your response but
it is not necessary. It is
important that we complete one of these cards
at every visit, even if we
are at the surgery every
day for a month, because
the surgery is monitored
on the results. You do not
have to speak to anyone,
nor give your name. The
question will stay the
same so it is as quick as
saying yes or no.
Please remember to complete a card before you
leave and post it in the
box on the desk. It is important to all the doctors,
nurses and support staff.
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Missed
Appointments

133
In April 2015 133
appointments
were missed with
GPs and Nurses
at this practice.
This amounted to
31 hours of time
wasted.
These
could have been
given to other patients. Please let
us know if you
are unable to
keep your appointment so that
we can give it to
someone else.
Please phone the
Surgery
01623 649528
Appointment
Text

Reminders
Do we have
your
mobile
number??
If you do not
wish to received
text appointment reminders
please inform
us.
01623 649528

On Your Doorstep Local Health Walks for
Mansfield & Ashfield
Kings Mill Hospital Walks
Recovering from treatment?
Suffering from illness?
Want to improve your fitness?
Then these walks are for you.
Kings Mill Hospital Walks
Walks are free and led by trained
leaders.
No walking boots needed, just
sensible shoes or good trainers.
A choice of three walks from 20
minutes to 90 minutes
every Friday morning
All three walks start from
The MacMillan Cancer Support
Pod
in the main reception area of the
hospital.
CONTACT
Keith Wallace
Scheme Administrator
07527 160 339
WfH@mansﬁeldramblers.org.uk

DO YOU USE A CHEMIST TO
ORDER YOUR MEDICATION?
ARE YOU GETTING ITEMS YOU
DON’T WANT EACH MONTH?
IF SO PLEASE LET US KNOW, SO
THAT WE CAN AUDIT WASTE
MEDICATION.
WE ARE LOOKING INTO LOCAL
CHEMISTS THAT MAY BE
ORDERING
UNREQUIRED/UNREQUESTED
MEDICATIONS.
WE WANT TO STOP THIS
WASTAGE OF UNNEEDED
MEDICATIONS.

Millview Cark Park
Please only use the car park
whilst at the surgery or
fetching your prescription from
the chemists.
It has been noticed that some
people are using the car park
for the vets or shopping.
Millview Surgery cannot be
held responsible for any
damage to vehicles left in the
car park. Patients park at their
own risk

